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New Hire

Melissa B. Honig, LNHA,
MHSA
John Knox Village of Florida, Inc.

President & Chief Executive Officer

Melissa Honig is the first woman CEO
in JKV’s 59-year history, and its 14th
Chief Executive Officer. She has a long-
standing connection to JKV and a deep
appreciation for its resident-centered
philosophy. Honig'’s leadership priorities
include building strong relationships
across campus, fostering organizational
transparency, and advancing initiatives
that elevate the quality of life, services,
and amenities for residents. Under
Honig, enduring growth and engaged
purposeful living thrive at JKV.

Professional Recognition

Gail Sutton-Pauling
John Knox Village of Florida, Inc.
Vice President of Hospitality

Gail Sutton-Pauling has served on
the Executive Leadership Team

for over twenty years, first as a
Senior Financial Analyst and later
as Director of Project Management.
Now, as Vice President of
Hospitality, she ensures the safety,
comfort, and satisfaction of more
than 1,000 residents. Her leadership
in hospitality services includes
oversight of housekeeping and
transportation. Gail's keen attention
to detail has enhanced and
improved the quality and efficiency
of these essential amenities.

Professional Recognition

Jennifer Stevens
John Knox Village of Florida, Inc.
Vice President of Healthcare

Vice President of Healthcare
Jennifer Stevens has dedicated her
career to enhancing the quality of
life for older adults. In her role at
John Knox Village, she oversees the
community’s full continuum of care,
including assisted living, skilled
nursing, and short- and long-term
rehabilitation services. Beyond

her leadership on campus, Stevens
is also a member of the Board of
Trustees for LeadingAge Southeast,
where she advocates for advancing
and improving healthcare in senior
living communities.

Professional Recognition

Kim Ali
John Knox Village of Florida, Inc.
Vice President of Sales & Marketing

As Vice President of Sales and
Marketing, Kim wears many hats. In
addition to leading her department,
she also runs Life Enrichment,
Production, Fitness, Resident I.T.
Education, Healthcare Admissions,
Public Relations, and supports the
Home Health program—managing a
team of more than 30 direct reports.
Her strategic vision and ability to
foster teamwork are key to JKV's
continued growth and success. Kim
has educated thousands of seniors on
the benefits of community living and
a purposeful life.

Professional Recognition

Kendra Giles BSN, RN
John Knox Home Health Agency
Healthcare Administrator

Kendra Giles is the Administrator
for John Knox Home Health, a
full-service, Medicare-certified
home care agency. According to
Kendra, “We provide personalized
services by a highly skilled team

in patients’ homes, helping them
recover and regain independence in
a familiar environment.” The result
is consistent, high-quality care
delivered with empathy. Services
include skilled nursing, physical
therapy, and occupational therapy,
including speech, medical, and daily
personal care. Lic #: 20601096




